Future at Stake: Key Pillars Aggravating Croatian
Pathway to Prosperity

Radman-Funarié, Mirjana; Pisker, Barbara; Radman, Mateo Ivan

Source / Izvornik: Medunarodni znanstveni simpozij Gospodarstvo istocne Hrvatske -
jucer, danas, sutra, 2021, 967 - 983

Conference paper / Rad u zborniku

Publication status / Verzija rada: Published version / Objavljena verzija rada (izdavacev
PDF)

Permanent link / Trajna poveznica: https://urn.nsk.hr/urn:nbn:hr:112:962141

Rights / Prava: In copyright /Zasti¢eno autorskim pravom.

Download date / Datum preuzimanja: 2025-02-06

SCILTy Repository / Repozitorij:

\fo At > - -
é" S “;\? VELEUCILISTE U POZEGI
Seaifeigy STUDIA SUPERIORA POSEGANA Repository of Polytechnic in Pozega - Polytechnic in
Pozega Graduate Thesis Repository

ZE

aoar

DIGITALNI AKADEMSKI ARHIVI [ REPOZITORUIJI


https://urn.nsk.hr/urn:nbn:hr:112:962141
http://rightsstatements.org/vocab/InC/1.0/
http://rightsstatements.org/vocab/InC/1.0/
https://repozitorij.vup.ftrr.hr
https://repozitorij.vup.ftrr.hr
https://dabar.srce.hr/islandora/object/vup:2852

J.J. STROSSMAYER

UNIVERSITY mEFOS

e LA FACULTY OF
{ele]\[e]\V/[[e @é‘&“"'mﬂ%
IN OSIJEK :,0 %
< ‘TETU)O Mpcca®
7 Y CROATIAN
UNIVERSITY ACADEMY OF
IN MARIBOR ARTThS A|ND'SC|E';ICES
Faculty of e Institute for
Economics UNIVERSITY IN scientific and art research
TUZLA

work in Osijek
Faculty of j )

Economics in Tuzla

and Business

10" International Scientific Symposium

REGION
ENTREPRENEURSHIP
DEVELOPMENT




4“‘“‘“}" Ep

o

SMIA g,
woeMidse,,
“youo W

MEFOS

¢
5,

)
Mo

SVEUCILISTEJ.J. EKONOMSKI HRVATSKA

STROSSMAYERA FAKULTET AKADEMIJA
U OSIJEKU U OSIJEKU ZNANOSTI 1
UMIETNOSTI
Zavod za
znanstveni i
umjetnicki rad u
Osijeku
JOSIP JURAJ FACULTY CROATIAN
STROSSMAYER OF ACADEMY OF
UNIVERSITY OF ECONOMICS ARTS AND
OSIJEK IN OSIJEK SCIENCES
The Institute for

scientific and art
research work in
Osijek

loth

UNIVERZA  UNIVERZITET

\Y% U
MARIBORU TUZLI
Ekonomsko- Ekonomski

poslovna fakultet u Tuzli
fakulteta

UNIVERSITY  UNIVERSITY

IN MARIBOR IN
Faculty of TUZLA
Economics Faculty of

and Business Economics in
Tuzla

INTERNATIONAL SCIENTIFIC SYMPOSIUM
REGION, ENTREPRENEURSHIP, DEVELOPMENT

Under the auspices of:

REPUBLIC OF CROATIA
MINISTRY OF SCIENCE AND EDUCATION

Osijek, June 2021



Publishers
Josip Juraj Strossmayer University of Osijek,
Faculty of Economics in Osijek, Croatia

For the publishers

Mirna Leko Simié¢, Ph.D., Faculty of Economics
in Osijek, Croatia

Boris Crnkovi¢, Ph.D., Faculty of Economics in
Osijek, Croatia

Programme committee

Boris Crnkovi¢, Ph.D., Chairperson,

Josip Juraj Strossmayer University of Osijek,
Faculty of Economics in Osijek, Croatia
Ekaterina A. Blinova, Ph.D., Russia

Marko Backovié¢, Ph.D., Serbia

Samo Bobek, Ph.D., Slovenia

Sasa Bosnjak, Ph.D., Serbia

Thomas Cleff, Ph.D., Germany

Ida Erscay, Ph.D., Hungary

Ulla Hytti, Ph.D., Finland

Safet Kozarevié, Ph.D., Bosnia and Herzegovina
Drazen Kusen, Ph.D., Croatia

Dragan Milanovi¢, Ph.D., Croatia

Chris Pentz, Ph.D., South Africa
Academician Vlasta Pilizota, Ph.D., Croatia
Miroslav Rebernik, Ph.D., Slovenia

Bodo Runzheimer, Ph.D., Germany
Joaquina Sarrion Esteve, Ph.D., Spain

Oleg Sidorkin, Ph.D., Germany

Slavica Singer, Ph.D., Professor emeritus, Croatia
Tatiana Skryl, Ph.D., Russia

Ermina Smajlovi¢, Ph.D., Bosnia and
Herzegovina

Karin Sirec, Ph.D., Slovenia

Zeljko Turkalj, Ph.D., Croatia

Bahrija Umihani¢, Ph.D., Bosnia and
Herzegovina

Organizing Committee

Mirna Leko Simié¢, Ph.D., Chairperson,

Josip Juraj Strossmayer University of Osijek,
Faculty of Economics in Osijek, Croatia
Katica Krizanovi¢, univ. spec. oec., Coordinator,
Croatia

Suncica Oberman Peterka, Ph.D., Croatia
Mirela Alpeza, Ph.D., Croatia

Zsolt Bedo, Ph.D., Hungary

Barbara Brada¢ Hojnik, Ph.D., Slovenia
Katja Crnogaj, Ph.D., Slovenia

Drazen Cuéi¢, Ph.D., Croatia

Adisa Deli¢, Ph.D., Bosnia and Herzegovina
Anamarija Deli¢, Ph.D., Croatia

Natasa Drvenkar, Ph.D., Croatia

Sabina Djonlagi¢ Alibegovi¢, Ph.D., Bosnia and
Herzegovina

Zijad Dzafi¢, Ph.D., Bosnia and Herzegovina
Aleksandar Erceg, Ph.D., Croatia

Ivana Fosié¢, Ph.D., Croatia

Marina Gregori¢, Ph.D., Croatia

Martina Harc, Ph.D., Croatia

Adela Has, mag. oec., Croatia

Tihana Koprivnjak, Ph.D., Croatia

Romana Korez Vide, Ph.D., Slovenia

Petra Mezuli¢ Juric, Ph.D., Croatia

Ivo Mijo¢, Ph.D., Croatia

Ana Pap, Ph.D., Croatia

Julia Peri¢, Ph.D., Croatia

Tunjica Petrasevié, Ph.D., Croatia

Ljerka Sedlan Ko6nig, Ph.D., Croatia

Marina Stanié¢, Ph.D., Croatia

Ivana Unuki¢, mag.oec, Croatia

Ana Zrnié, univ.spec.oec., Croatia

Editors

Mirna Leko Simié¢, Ph.D., Faculty of Economics
in Osijek, Croatia

Boris Crnkovi¢, Ph.D., Faculty of Economics in
Osijek, Croatia

Print
Studio HS internet d.o.o., Osijek

ISSN 1848 — 9559
Previous editions of the Proceedings published under the title
Economy of eastern Croatia — Vision and Growth

Proccedings indexed in:

2 Clarivate

Analytics

ECOnPapers



10" INTERNATIONAL SCIENTIFIC SYMPOSIUM
REGION, ENTREPRENEURSHIP, DEVELOPMENT



v 10" INTERNATIONAL SCIENTIFIC SYMPOSIUM

Content

FOTEWOI ...ttt ettt e e e e e ettt e e e e e s e aa st e e e e s s e s saaaaeeeaeeeas 13
TOPICS 1eenteeutee ettt ettt ettt et e ettt e bt e s ab e e bt e st e et e e stbeesbeesabeeabeesabe e s beeesbeeabeeeateenbeesabeenbaenabeenbeennes 14
L. REGIOMcuuuuiiieiinriinscnniicssnnsicsssnsnesssssssessssssssssssssssssasesssssssesssssssosssnsssssssnsssssnss 15

Ekaterina Blinova, Marina Gregori¢, Ante Ronc¢evi¢, Tatyana Skryl:

CSR FOCUS OF HIGHLY RATED INTERNATIONAL HOTELS

OPERATING IN RUSSIA AND CROATIA AS REPRESENTED ON

THEIR WEB-SITES IN THE PERIOD OF COVID-19 PANDEMIA..........ccoooviveiieeennee. 17

Mihaela Broni¢:

EXPANDING QUANTITATIVE TO QUALITATIVE LOCAL

GOVERNMENT BUDGET TRANSPARENCY MEASUREMENTS: THE

CASE OF CROATIAN OLBI AND OLBIH ....oooiiiiiiie e 29

Kristina Bucar, Zvjezdana Hendija, Zrinka Bauer:
THE ROLE OF SOCIO-CULTURAL PRINCIPLES AND INDICATORS
OF SUSTAINABLE TOURISM DEVELOPMENT IN CROATIAN NATIONAL PARKS 45

Marija Davidovi¢, Marko Primorac, Hrvoje Simovié:
THE IMPACT OF REGULATORY CHANGES ON THE TAX REVENUES
OF THE CITY OF ZAGREB ...ttt 63

Marina Gregori¢, Ante Ronéevi¢, Dajana Maria Horvat, Maja Zagar:

CUSTOMER RELATIONSHIP MANAGEMENT AND ONLINE

SHOPPING UNDER THE INFLUENCE OF THE COVID-19 PANDEMIC

IN THE REPUBLIC OF CROATTA ......oooiiiiteeeeeseeeet ettt 79

Kresimir Ivanda, Marin Strmota:
SOCIODEMOGRAPHIC PATTERNS OF HOUSEHOLD
CONSUMPTION IN CROATIA: ADESCRIPTIVE REVIEW ......ccooeviiiiiiiicieecreeeen, 93

Bozidar Jakovi¢, Dejan Tubi¢, Rikard Bakan:
POSITION OF ADVENTURE TOURISM WITHIN NATURE PARK
TOURISM OF CONTINENTAL CROATTAL.......ccoeiririeietnieeeteerteeeesese s 106

Zoran Jezié:
ANALYSIS OF HUMAN RESOURCES DEVELOPMENT OF EASTERN
CROATIA — SIX YEARS LATER ..ottt e e eeeeeaa e 123

Gordana Kordi¢, Mile Bosnjak, Vlatka Bilas:
MEMBERSHIP IN ERM 2 — A LITERATURE REVIEW OF CROATIAN
AND BULGARIAN PERSPECTIVE ....ooiiiiiiiiiteeeee et 134



REGION, ENTREPRENEURSHIP, DEVELOPMENT

Tino Kusanovi¢, Mario Pecari¢, Pavle Jakovac:
THE INTERACTION OF REAL EXCHANGE RATE AND FDI
SECTORAL STRUCTURE IN CROATTA .....oooioeiiieeeie e 148

Lucija Lerga, Zrinka MaleSevi¢, Franjo Trosel;:
THE INFLUENCE OF CULTURAL HERITAGE ON THE
DEVELOPMENT OF SLAVONIA’S, BARANJA’S AND SRIJEM’S TOURISM............ 165

Marina Loli¢ Cipgié:
THE IMPACT OF OIL PRICES ON PETROLEUM PRODUCT PRICES IN

CENTRAL EAST EUROPEAN MARKETS ..o 174
Velibor Mackié:

FISCAL CONSERVATISM AND RE-ELECTION PROSPECTS: IT IS

THE SAME PRINCIPLE, THE REST IS JUST DETAILS .....oovviiiiiieeeeeeeeeeeeeeeee 189

Bojana Olgi¢ Drazenovi¢, Dario Maradin, Stella Sulji¢ Nikolaj:
THE IMPACT OF THE COVID-19 PANDEMIC ON THE CROATIAN
FINANCIAL SYSTEM ..ottt 204

Anita Pesa, Martina Maté, Stela Prvonozec:
MEASURING BANK EFFICIENCY: CROATIAN BANKING SECTOR
RESEARGCH........oiiiiie et e e e eaaeeeree e e 218

Dejan Ravselj, Alka Obadi¢, Aleksander Aristovnik:
DIGITAL TRANSFORMATION OF HIGHER EDUCATION DURING
COVID-19: CROATIA AND SLOVENIA IN COMPARATIVE PERSPECTIVE............. 234

Milan Stanié:
THE INFLUENCE OF THE TOURIST SEASON ON THE FINANCIAL
OPERATIONS OF SLAVONIAN WINERY ...t 248

Marin Strmota, KreSimir Ivanda:

DEMOGRAPHIC CHARACTERISTICS OF EMPLOYEES IN

WORKPLACES WITH ATYPICAL WORK ORGANIZATION AND

NON-STANDARD WORKING HOURS IN CROATTA .......cooveeeeeeeeeeeeeeeeeeeeeeeeeee 262

Iva Sundji, Filip Bartoluci, Dino Bartoluci:
CHALLENGES OF CONTINENTAL TOURISM ENTREPRENEURSHIP
DEVELOPMENT AFTER THE CORONAVIRUS PANDEMIC ......ccccccoociviiiiiiieieiene. 277

Helena Slogar, Kresimir Jerin:
AN ASSESSMENT OF STUDENT KNOWLEDGE OF SUSTAINABLE
DEVELOPMENT IN CROATTAL ...ttt 285

Ivana Tonkovi¢ Prazié:
A COMPARISON OF CHARACTERISTICS OF CAR BUYERS’
GROUPS FROM DIFFERENT REGIONS OF THE REPUBLIC OF CROATIA.............. 298



VI 10" INTERNATIONAL SCIENTIFIC SYMPOSIUM

Davor Vlajc¢i¢, Maja Basi¢:

THE IMPACT OF COOPERATION WITH FOREIGN INNOVATORS ON

THE CONCENTRATION OF TECHNOLOGY IN CENTRAL AND

EASTERN EUROPE ......cooiiiiiiiietee ettt st sae e enaens 308

Maja Vretenar Cobovié:
THE (UN) SUSTAINABILITY SCENARIO OF THE PENSION
INSURANCE SYSTEM IN THE REPUBLIC OF CROATIA .......ccoeiieieeieieeieeeieeene 318

Anna Zielinska-Chmielewska, Lubo§ Smutka, Pavel Kotyza, Almir Alihodzi¢:
THE MEASUREMENT OF FINANCIAL EFFICIENCY IN TERMS OF
DEBT IN MEAT SECTOR. THE CASE OF POLAND.......coooviiiiieiieeeeeeeeeeeeeeeee e 330

Mira Zovko, Vatroslav Zovko:
EVALUATION OF THE CORPORATE SOCIAL RESPONSIBILITY

IMPLEMENTATION IN CROATIAN CONSTRUCTION SECTOR........ccoccveiviiiiiienne. 343
Marija Zager:

IMPACT OF COVID-19 PANDEMIC ON BANKS’ BALANCE SHEET —

CASE OF CROATTAN BANKING SECTOR .....coooiiiiiiiiiiieieeeeeceeeeceeee e 354
2. Entrepreneurship ..ccieeieiiinniionnnniecssssicsssssissssssssssssssssssssssssssnss 369

Mato Bartoluci, Nada Raji¢, Alen Jerkunica:

ANALYSIS OF ENTREPRENEURIAL INFRASTRUCTURE IN THE

AREA OF THE ZAGREB URBAN AGGLOMERATION WITH A

REVIEW OF SERVICES DURING THE COVID-19 PANDEMIC.........cccooovvvvviineeennne. 371

Damir Beéirovié, Dino Arnaut:
IMPACT OF COVID-19 PERCEPTION ON STUDENTS’
ENTREPRENEURIAL INTENTION IN BOSNIA AND HERZEGOVINA...................... 387

Ivan Biskup:
THE IMPORTANCE OF BUILDING THE INNOVATIVE CAPACITY IN
THE PROCESS OF INTERNATIONALISATION OF GROWING ENTERPRISES ....... 399

Ivan Biskup:

THE IMPORTANCE OF THE INTERACTION OF ENTREPRENEURIAL
ENVIRONMENT AND BUSINESS CONDITIONS IN THE PROCESS OF

BUILDING GROWING BUSINESS VENTURES ......coiiiiieieeeeee e 408

Anamarija Deli¢, Mirela Alpeza:
ADVISORY SERVICES TO SMALL AND MEDIUM-SIZED
ENTERPRISES DURING THE COVID-19 VIRUS PANDEMIC........cccccocevviiniininienne 418



REGION, ENTREPRENEURSHIP, DEVELOPMENT VI

Jelena Giba, Zeljka Kadlec, Mladena Bedekovié:
BUSINESS OF SMALL AND MEDIUM ENTERPRISES DURING A
PANDEMIC AND THEIR CHALLENGES ........ooiiioiiiiiieeeeeeee e 433

Zrinka Malesevié, Lucija Lerga:
THE ROLE OF LIFELONG LEARNING IN THE DEVELOPMENT OF
ENTREPRENEURSHIP IN CROATTA.......ccoi ottt 453

Ines Milohni¢, Ivana Licul, Paola Muzi¢:
DEVELOPING GENERATION Z’S ENTREPRENEURIAL READINESS ..................... 465

Bojan Mori¢ Milovanovi¢, Marija Opacak, Zoran Bubas:

ARE DIFFERENCES IN GENDER, EDUCATION, WORK

EXPERIENCE, AND POSITION RELEVANT FOR STRATEGIC

NETWORKING PROCESS AMONG SLOVENIAN SMES?.....cccooiiiiiiiieieieieeseneee 479

Ljiljana Najev Cacija, Marina Lovrin&evi¢:

TOWARD SOCIAL ENTREPRENEURSHIP: AN INVESTIGATION OF

SOCIAL ENTREPRENEURSHIP ORIENTATION, BRAND IMAGE, AND
PERFORMANCE OF NONPROFIT ORGANIZATIONS ......cooiiiriiniiniinieieieeeeeeee 494

Ana Catarina Ribeiro, Alexandra Braga, Marisa R. Ferreira:
LOVERS AND ENTHUSIASTS: THE ROLE OF VOLUNTEERS IN
SOCIAL INNOVATION PROCESS — AN EXPLORATY ANALYSIS.....ooovvoieiiiiieeeens 510

Sandra Soké&evi¢, Helena glogar, KreSimir Jerin:
ENTREPRENEURIAL ORIENTATION, MARKET ORIENTATION AND
BUSINESS PERFORMANCE IN CROATIAN COMPANIES .......cooooeiiieiieeeeeeieeeeee, 522

Anita Talaja, Slavko Sodan, Magdalena Mali¢:
DEALING WITH ENVIRONMENTAL UNCERTAINTY: THE ROLE OF
COMPETITIVE STRATEGIES ......couiiiiiiieieeeeeese ettt 535

Ivona Vrdoljak Raguz, Ivona Mili¢ Beran, Zorica Krzelj-Colovié:
COMPARISON OF INDICATORS OF ENTREPRENEURIAL ACTIVITY
IN CROATIA AND SELECTED EUROPEAN COUNTRIES.......ccceeoiiiiniiiiniineeeee 545

3. DeVEIOPMENL .....cuuueiiiierrneisssaniecssnssrcssssssessssssssssssssssssssssssssssssssssssssssssnssssses 557

Romina Alkier, Vedran Milojica, Vasja Roblek:
THE IMPACT OF COVID-19 CRISIS ON TOURISM AND STRATEGY
FOR ITS RECOVERY ...ttt ettt st ssa e ennens 559

Khalil Alnabulsi, Emira Kozarevié:
INTERDEPENDENCE BETWEEN NON-PERFORMING LOANS,
FINANCIAL STABILITY AND ECONOMIC .....ccooiiiiiiiiiieeeeeeeeeeeee e 575



VIII 10" INTERNATIONAL SCIENTIFIC SYMPOSIUM

Heri Bezi¢, Tomislav Galovié, Davorin Balaz:
WHAT IMPACTS FDIIN EU? ..ot 592

Drazenka Birki¢, Silvija Podoljak, Andreja Primuzak:
SUSTAINABLE DEVELOPMENT OF RURAL TOURISM
DESTINATIONS — ATTITUDE OF THE LOCAL COMMUNITY ...ccocooiniiiiniinieieneene 607

Aldin Braji¢, Samira Dedi¢, Saliha Brajié:
DIMENSIONS OF HEALTHCARE SERVICES QUALITY BASED ON
EXPECTATIONS OF PRIMARY CARE USERS USING FACTOR ANALYSIS............. 623

Igor Cvecié, Marko Tomljanovié, Ivana Tikvi¢:
EU COHESION AND SPORT POLICY — CURRENT STATE AND P
ERSPECTIVES . ...ttt sttt 637

Josip Cigak, Davor Vagi¢ek, Matko Ljubi¢:
NON - FINANCIAL REPORTING — CHALLENGE FOR CROATIAN
PUBLIC SECTOR ..ottt ettt ettt esaesseeseesaessaenseenaens 653

Teresa Dieguez, Paula Loureiro, Isabel Ferreira:
LET’S SURF ON THE FUTURE WORKFORCE.........cccccoiiiiiieiiieecieeeeeee e 664

Kristian Doki¢, Katarina Potnik Gali¢, Katarina Stavli¢:

COMPARISON OF CLUSTERING ALGORITHMS FOR OPTIMAL

RESTAURANT LOCATION SELECTION USING LOCATION-BASED

SOCIAL NETWORKS DANA. ... ..ottt et e enee s 677

Ivana Purdevié¢ Babié, Jurica Lovrincevié¢, Drazen Rastovski:
THE EFFECT OF STUDENTS’ SOCIO-ECONOMIC STATUS ON
EATING AND HEALTHY HABITS ... 691

Ivica Filipovi¢, Marijana Bartulovi¢, Toni Susak:

AUDITOR ROTATION AND KEY AUDIT MATTERS IN THE

REPUBLIC OF CROATIA: THE MODERATING ROLE OF

APPOINTING A BIG FOUR COMPANY ..ottt 700

Anita Freimann, Helena Stimac, Kristina Kavelj:
EU COUNTRIES FROM A QUALITY OF LIFE PERSPECTIVE........ccoovvieiierieiiene. 713

Matej Gali¢, Sandra Mrvica Madarac, Tomislav Horvat:

THE IMPORTANCE OF CROSS-FUNCTIONAL COOPERATION

FOR BUSINESS GROWTH ON THE EXAMPLE OF A LARGE

AGRICULTURAL ENTERPRISE ......oooiiiiiiiieiee et 728

Mario Jadri¢, Maja Cukusié, Ivana Jadrié:
FACTORS INFLUENCING STUDENTS’ BEHAVIORAL INTENTION
TO USE DIGITALLY-SIGNED CREDENTIALS .....ooiiiiiiiiie e 744



REGION, ENTREPRENEURSHIP, DEVELOPMENT IX

Jelena Kasap, Lucija Muhvié:

LEGAL DISPOSITIONS OF MATILDA HENGL - A REVIEW OF THE

LEGAL POSITION OF WOMEN IN THE FIRST HALF OF THE 20TH

CENTURY .ttt b ettt b e sb e bt ettt et e b sbe b 760

Darko Lacovi¢, Ivana Curik, Maja Simeni¢:
INFORMATION SEEKING IN THE WORKPLACE: A STUDY OF
EMPLOYEES IN EASTERN CROATTA.......ccomiiiieeeiee e 775

Ruzica Loncari¢, Tihana Sudari¢, Sanja Jeli¢ Milkovié:
CIRCULAR ECONOMY AND AGRICULTURAL WASTE MANAGEMENT
IN CROATTA ...ttt sttt st ettt nae s 787

Zoran Mihanovié, Jelena Cavka:

THE POSSIBILITY OF APPLYING CHURCH MARKETING IN THE

PROCESS OF NEW EVANGELIZATION WITH AN IMPACT ON THE

BEHAVIOR AND ATTITUDES OF BELIEVERS .......cooiiiiiiiiie e 804

Marko Miletié, Petar Pepur, Ivica Kusi¢:
APPLICABILITY OF CATERING DIVIDEND THEORY AND THE FIRM
LIFE CYCLE THEORY OF DIVIDENDS ON ZAGREB STOCK EXCHANGE ............ 827

Ines Milohni¢, Danijel Drpi¢:
THE ROLE OF SOPHISTICATED TECHNOLOGIES IN MANAGING
HERITAGE-BASED TOURISM EVENTS .....oiii e 836

Ivana Nacinovi¢ Braje, Andreja DZambo:
THE EFFECTS OF MOTHERHOOD ON WOMEN CAREER PATH:
FEMALE PERSPECTIVE ..ottt 851

Ljiljana Najev Caija:
THE ROLE OF MARKETING STRATEGY IN OVERALL
PERFORMANCE OF NONPROFIT ORGANIZATIONS ......ccoiiiriiniiiineeieieeeeeeiee 864

Ana Novak, Katarina Zager, Ivana Barigi¢:
PERSPECTIVES OF THE INFORMATION TECHNOLOGY USE IN
ACCOUNTING - IMPLICATIONS OF THE COVID-19 PANDEMIC.........ccccccevvenennee. 880

Rajko Odobasa, Zeljka Borzan:

CHALLENGES AND IMPACTS OF COVID-19 PANDEMIC AND

THE EUROPEAN GREEN PLAN ON THE DEVELOPMENT OF THE

CROATIAN AGRICULTURAL AND FOOD SECTOR ......ccccooeiiiininiieiiieieeieesiene 896

Anita Papi¢, Katarina Knol Radoja, Jelena Duvanci¢:
ASPECTS OF COVID-19 INFODEMIC AND ITS LEGAL CONSEQUENCES............. 917

Petar Pepur, Stjepan Laca, Ivica Basi¢:
THE IMPACT OF BUSINESS PERFORMANCE AT THE BEGINNING
OF PANDEMIC COVID-19 ON STOCKS VOLATILITY IN CROATIA.........cccccverene. 933



X 10" INTERNATIONAL SCIENTIFIC SYMPOSIUM

Tunjica Petrasevi¢, Ivan Zeko-Pivac:
THE INTERNAL MARKET OF THE EUROPEAN UNION AT THE TIME
OF THE COVID-19 PANDEMIC ......ooiiiiiiiiiiiiiesitetetee ettt 942

Darija Prsa, Melita Cita, Dubravko Kraus:

ANALYSIS OF CONSERVATIVE AND AGGRESSIVE WORKING

CAPITAL MANAGEMENT STRATEGY THROUGH DIFFERENT

INDUSTRIES ...ttt ettt sbe s 954

Mirjana Radman-Funari¢, Barbara Pisker, Mateo Ivan Radman:
FUTURE AT STAKE: KEY PILLARS AGGRAVATING CROATIAN
PATHWAY TO PROSPERITY oot 967

Katja Rakusi¢ Cvrtak, Senka Borovac Zekan, Josip Hampovcan:
ETHICS IN INTERNATIONAL MARKETING .....oooiiiieiiieieeeeiee et 983

Lucija Rogi¢ Dumangié, Zeljko Bogdan, Irena Raguz Kritié:
INSTITUTIONS AND PRODUCT MARKET EFFICIENCY IN THE
EUROPEAN UNION WITH EMPHASIS ON CROATTA ......cceeieeieeeeeeeieee e 997

Danijela Sokoli¢, Elizabeta Ribari¢, Iva Zdrili¢:

CHALLENGES IN ORGANIZING A FOOD DONATION SYSTEM:

REQUIREMENTS AND BARRIERS FOR THE FOOD BUSINESS

OPERATORS ... e et e e e e e et e e eteeeeaeeeeaeeeeaaeens 1011

Tihana Skrinjari¢, Zrinka Lovretin Golubi¢, Zrinka Orlovi¢:
ASYMMETRIC SPILLOVERS ON EUROPEAN STOCK MARKETS:
“GOOD” AND “BAD” VOLATILITY APPROACH.........ccoceiiiiiniinieeeeeeee 1029

Daniel Tomi¢, Sasa Stjepanovi¢, Dean Uckar:
GREEN GDP AND ITS ENVIRONMENTAL IMPLICATIONS:; IS
CHINA’S GROWTH BECOMING GREENER?.......cocccieiiiiiieeeeeeeeee e 1046

KreSo Tomljenovi¢, Vatroslav Zovko, Martina Holenko Dlab:
ANEED FOR SYSTEM DYNAMIC APPROACH FOR HUMAN
RESOURCES PLANNING IN EDUCATION ....c..ooctiiiieiiiieieienesieseeieeeceeeeeie e 1061

Ivana Varicak, Silvija Vitner Markovi¢, Sanda Zima Radovanié:
THE ROLE OF MARKETING INNOVATIONS IN TOURIST
DESTINATION RASTOKE .....ooitiitiiiitieiieieteeeseete sttt sttt 1071

Mario Vinkovié, Ivana Tucak:
HUMAN RESOURCES LAW — THE NEED FOR ANEW LEGAL
BRANCH IN CROATIAL.......co oottt eaee e 1081

Josip Viskovi¢, Pasko Burna¢, Ante Tolj:
NEW INSIGHTS INTO LUCAS PARADOX .....cctiiiiiieieieiesiesteee e 1096



REGION, ENTREPRENEURSHIP, DEVELOPMENT

Josip Viskovi¢:
DUTCH DISEASE — THE CASE OF CROATIA: COUNTY LEVEL

ANALYSES L

Josipa Vigi¢, Zorana Cerina, Ana Longar:
TARGET COMPANY’S EMPLOYEES — WHAT CHANGES AFTER

A TAKEOVER? ..ot

Marijeta Vitezi¢ Pandzi¢:
APPEALS IN PROCEDURES FOR OBTAINING A CONSTRUCTION

PERMIT AND A CERTIFICATE OF OCCUPANCY ....cooovieiiiiiicnieeeeeceeen

Nikolina Vucicevié, Ivana Miki¢, Mirjana Radman-Funari¢:

THE SHADOW ECONOMY IN CROATTA.....cccoooiiiriiiiieieiceeeeeeecen

Slavomir Vukmirovié, Zvonko Capko, Ana Babi¢:
BLENDED LEARNING CONCEPTUALIZATION IN THE

DEVELOPMENT OF BUSINESS EDUCATION .....cccceiiiiiiiniiiiinieeeeeeceeen

Gratitude t0 SPONSOT ....ueiieicriecsssnrrecssnssrcssssssesssasessssssssssssssssssssssssssns

XI

............ 1118



REGION, ENTREPRENEURSHIP, DEVELOPMENT 967

A scientific paper
Mirjana Radman-Funari¢, Ph.D.
Polytechnic in Pozega
E-mail address: radmanfunaric@vup.hr

Barbara Pisker, Ph.D.
Polytechnic in Pozega
E-mail address: bpisker@vup.hr

Mateo Ivan Radman, M.Sc.
T3K-Forensics GmbH
E-mail address: mateo.radman@t3k.ai

FUTURE AT STAKE: KEY PILLARS AGGRAVATING CROATIAN
PATHWAY TO PROSPERITY

ABSTRACT

Prosperity is an omnipotent and ultimate development goal. Its multidimensionality broadens
from the core simplicity of a pure economic myth of society hooked on growth towards
augmented reality enriched by societal and environmental aspects. Although current
mainstream research still predominantly narrows the aspect of growth onto its pure economic
dimension, interdisciplinary of opened social sciences rooted in the sociology of economics and
environmental economics promoted an inclusive vision of enriched future development
pathways.

This paper primary goal is set to investigate the interrelation between two Legatum Prosperity
Index (PI) pillars Enterprise Conditions and Social Capital in Croatia within the European
Union frame. The paper also observes the relationship towards the other pillars of PI namely:
Safety & Security, Personal Freedoms, Governance, Investment Environment, Market Access
and Infrastructure, Economic Quality, Living Conditions, Health, Education, Natural
Environment. Pillars themselves are categorised into three domains. Inclusive Societies, Open
Economies and Empowered People aiming to ensure a holistic approach to the topic
investigated.

The panel sample included EU-27 countries between 2007 and 2020. The overall number of
observations is 378 and the analysis included two methods: bivariate correlation and
hierarchical multiple linear regression (through three models).

The results gained show that Investment Environment, Market Access and Infrastructure,
Education, Governance pillars positively affect Enterprise Conditions of EU-27 countries.
Although Social Capital has a significant and positive effect on Enterprise Conditions but is
not strong. Statistically significant but the weak negative link between Natural Environment
and Safety & Security with Enterprise Conditions is also shown.

Finally, the conclusion, limitations and further research development in the topic frame are
stated.

Keywords: prosperity index, enterprise conditions, social capital.
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1. Introduction

In seems as the contemporary global civilisation fell into a trap of the Greek mythic story of
King Midas, taking for granted that economic interest (wealth) brings all together with the
omnipotent wellbeing for an individual as well as for the collective. The redundant, narrow
economic perspective long prevailing in our greedy developmental frames has led towards
different challenges contemporary societies are facing nowadays: climate change,
environmental degradation, overconsumption, social inequality and strengthening
authoritarianism topped up with the recent pandemic caused the crisis. Seems as thou the rise
of the never-ending economic growth postulated in the Anthropocene has reached the dead end.

The holistic, “Beyond GDP initiative* approach on the other hand seeks a prosperous society
opened towards new perspectives enriching and reshaping the ways we live in a contemporary
world for a better and inclusive future for all. In terms of the empowerment quest, we present
the term of prosperity as defined by the Legatum Prosperity Index (LPI): ,,Prosperity is far more
than wealth; it is when all people have the opportunity and freedom to thrive. Prosperity is
underpinned by an inclusive society, with a strong contract that protects the fundamental
liberties and security of every individual. It is driven by an open economy that harnesses ideas
and talent to create sustainable pathways out of poverty. And it is built by empowered people,
who contribute and play their part in creating a society that promotes wellbeing.* Therefore,
prosperity is about creating an environment where everyone can reach their full potential.

The building blocks of prosperity, as defined by LPI are spread through three main domains:
Inclusive Societies, Open economies and Empowered people. Inclusive societies domain
encompasses four key pillars: Safety and Security, Personal Freedom, Governance and Social
Capital. Open economies domain includes Investment Environment, Enterprise conditions,
Market Access & Infrastructure and Economic Quality. The green dimension of Empowered
people includes Living Conditions, Health, Education and Natural Environment. Each of the
four pillars developed under a specific domain is subdivided further into elements (detailed
scheme available under Appendix II).

Starting from the point on thinking globally, but acting locally we use the dataset presented in
the LPI in a period from 2007 until 2020 in our endeavour toward the diagnoses of the key
vectors endangering the Croatian path to prosperity.

2. Theoretical framework

The interrelation between positive social conditions and determinations for entrepreneurship
development has been emphasised in early work on Tocqueville (2010) in a time 19" century.
Tocqueville emphasised the benefits of citizens’ participation in different organizational
structures in regards to entrepreneurial potential activity closely connecting entrepreneurship
with social capital. Nowadays, after almost two centuries, in regards to The Republic of Croatia
LPI results, we witness the discrepancy between exactly these pillars (namely Enterprise
Conditions and Social Capital) and all the other pillars in the Croatian overall PI index result.

Entrepreneurship is undoubtedly interrelated with social capital. It is deeply embedded in social
network structures (Aldrich, 1987; Aldrich and Zimmer, 1986; Johannison, 1988), while
building stronger entrepreneurial social networks consequently will improve the economic
performance of a community (Carson & Della Giusta, 2007).
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Althou Light & Dana (2013) cross-cultural research findings show social capital promotes
entrepreneurship only when supportive cultural capital is in place, and while every culture does
not value entrepreneurship, and as noted by Madhooshi & Samimi (2015), social capital will
not ultimately transpose into entrepreneurship in communities where entrepreneurship is not
valued.

Socially embedded entreprencur contributes towards and advances the coordination of activities
in a complex economic system, minding extra environmental and social costs contemporary
intensive economical activities created during the period of the last century time. Beside social
capital numerous other influences interfere with society's prosperity as understood in a global
society cultural frame as one study after another has shown in recent years that the tie between
more stuff and more happiness has broken down as GDP growth mantra has been the single
most important policy goal across the world for most of the last century.

Prosperity has been considered the most desirable real outcome of all human efforts however
usually measured through the gross domestic output of the economy that may not capable to
comprehend it effectively (Khan & Ahmad, 2016). Therefore, in understanding ways,
prosperity is to be reached as the concept of human interests we connect the economic, societal
and environmental aspect of human beings. Economic interests are ultimately rooted in the
needs of the human organism in its dependence on the environment as noted by Maslow's
hierarchy of needs theory (1943) but are not singled out as the only one.

Enterprise Conditions as a dependent variable and a prosperity determinant for this research
paper was chosen due to the advantages at the disposal of the nation and the local community
as noted by Porter (2004) and Brakman et al. (2006). If the value of socio-economic
performance can be directly related to the measured entrepreneurial environment and level of
entrepreneurship, numerous studies are showing the effect of prosperity index variables on
Enterprise Conditions. The results of Mervar study (1999, 22) showed that economic growth in
the early 1960s to the late 1980s was stronger in countries with higher investment and lower
public spending, with fewer price distortions, less premium on the "black" foreign exchange
market, lower inflation rate, stronger involvement in international flows, higher human capital,
stable socio-political conditions. According to Mervar (1999, 23), the same is confirmed by the
analyzes of the International Monetary Fund conducted in 1993 and 1994 in developing
countries. The subject of discussion is always which of the combinations of these instruments
is the best, but in general, the above relations have not changed to date. Mervar (1999: 31) cites
the distinction between the “tangible gap” of countries with a lack of capital or natural resources
and the “gap of ideas” of countries suffering from a lack of knowledge needed to create value
in a modern economy, as Romer wrote (1993).

Grootaert (1998, 13) states that at the macro level, social capital becomes the fourth category
of capital in the production function along with physical, natural, and human capital. Sobel
(2002) believes that the analysis of economic performance should also take into account social
capital, which significantly determines the efficiency of the use of natural, financial and human
capital. The research of Putnam et al. Fukuyama (2000), Radman-Funari¢ (2013), Borozan and
Radman-Funari¢ (2016), Radman-Funari¢ (2018) showed that social capital or at least parts of
it have a favourable effect on economic performance. The results of Peir-Palomino and Forte
Deltell (2013: 16-17) suggest that higher levels of trust and respect for social norms may lead
to more intense economic growth, but they show little support for the view that higher levels of
active participation in associations have a positive impact on economic growth. According to
Radman-Funari¢ (2013), the perception of respect for the norms of Croatian citizens is
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positively related to economic effects, but it has not been established for social trust. According
to Hardin (1982) and Knack and Keefer (1997) where state institutions can curb arbitrary
behaviour by state leaders, government policies, for example, are more likely to be more
credible or reliable and if formal institutions enforce laws more effectively and protect private
contracts, trust and adherence to civic norms among citizens can strengthen.

Klitgaard and Fedderke (1995) point out that ethnic conflict is one of the biggest causes of
social disintegration; it destroys the economy, physical and human capital and leads to the
disappearance of social capital.

3. Prosperity Index position of The Republic of Croatia in EU-27

Table 1 shows average values of total Prosperity Index (PI) in Croatia for a period from 2007
until 2020 for all belonging pillars, average ranks in the same period and Croatian rank in EU-

27 and World for 2020. By 2020 PI Croatia ranked 25™ in the EU and 43™ in the World frame.

Table 1: The PI placement for Croatia in EU-27 and World

Average value | Average rank Rang 2020
2007-2020 2007-2020
PI pillars Croatia in Croatia in
i World World EU-27 World
Overall Prosperity Index 65,2 43 25 43
Inclusive societies
66 22,5 67,8
Social Capital 43,0 137 26 142
Safety & Security 81,9 33 16 28
Personal Freedoms 65,5 46 24 54
Governance 57,9 48 24 47
Open economies
55,2 23,5 53,8
Enterprise Conditions 52,5 77 27 84
Investment Environment 60,6 49 25 51
Market Access and Infrastructure 66,0 40 18 32
Economic Quality 56,8 55 24 48
Empowered people

40,3 21,8 43,3
Living Conditions 87,3 35 24 39
Health 75,3 52 23 56
Education 71,8 46 25 47
Natural Environment 64,1 29 15 31

Source: authors according to The Legatum Prosperity Index (2020b)

In regards to Enterprise Conditions pillar Croatia ranks 84™ world country but is placed last
EU-27 country in 2020. The average Enterprise Conditions rank in a period from 2007 until
2020 is 77. In a period from 2007 until 2020 quantitative indicators of conditions of
entrepreneurship survival and development have not increased in regards to the year 2007. Data
also show how results for the year 2020 (54.1) still rank Croatia below the 2007 level (55.2).
The same result is found in the Social Capital pillar ranked 46.3 in 2007 and 44.4 in 2020. The
results presented show Social Capital value is decreasing.
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Overlooking Croatian world ranks position does not cause concern, especially in regards to the
overall number of 167 countries participating in the PI. Differently, placing Croatia's ranks in
an EU-27 frame its position is at the bottom of the scale, aside from Safety and Security, Market
Access and Infrastructure and Natural Environment although even these pillars are not placed
in the first half group of the countries listed. Data shows the same result in comparison to
Eastern European countries (38 countries in total). By these results, Croatia ranks second half
and bottom of the scale, aside for Safety and Security, Market Access and Infrastructure and
Natural Environment pillars.

Chart 1: Croatia average PI pillars rank 2007-2020 in World
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Source: authors according to The Legatum Institute (2020b)

Chart 1 data show average PI ranks for Croatia in the period 2007-2020 are at their worst
performance in Enterprise conditions and Social Capital, where Social Capital is ranked almost
at the end of the world ranking scale taking 137" out of 140 countries ranked. Enterprise
conditions take the second-worst place in overall PI ranking 77" and placing this Croatia's result
in the second half of the world scale.

Chart 2 shows the top-rated country in overall PI of EU-27 Denmark, lowest-ranked Bulgaria
and Croatia. The significant difference is shown between Croatia and Denmark in all pillars but
Safety and Security, Natural Environment and Market Access and Infrastructure. The same
pillars differ between Croatia and Bulgaria, but unlike Croatia's distance from Denmark in other
indicators, Croatia and Bulgaria are very close.
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Chart 2: PI pillars rankings for Croatia, Denmark and Bulgaria
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Source: authors according to The Legatum Institute (2020b)

Looking into the domains Croatia scores 2020 highest in Empowered People (average rank in
EU-27 is 21,8 and World 43,3) in Inclusive Society (average rank in EU-27 is 22,5 and World
67,8) and lowest in Open Economies domain (average rank EU-27 is 23,5 and World 53.8).
Within Inclusive Societies Croatia is top positioned in Safety & Security (16" in EU-27 and
28" in World), within Open Economies at Market Access and Infrastructure (18" in EU-27 and
32" in World) and within Empowered People in Natural Environment (15" in EU-27 and 31%
in World) Those variables of PI are the ones lifting Croatia's rank in the overall position. For
example, Croatia's World rank in Social capital is 142" and Safety & Security 28" lifting
Croatia up the scale of Inclusive Societies domain (see: Table 1).

4. Research Methodology
4.1. Data and variables

The panel sample included EU-27 countries in the last 14 years for a period between 2007 and
2020. All data have been taken from The Legatum Prosperity Index (The Legatum Institute,
2020b). Table 2 shows 12 pillars and elements included in research showing quantitative value
to the pillars. The data for each element is the result of several indicators. The value of the
individual elements and indicators contained in the overall prosperity is the result of the data
specified in (The Legatum Institute, 2020a).
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Table 2: Variables used in the analysis

973

Abbreviatio | ¥Ariables— Number of
n P1 Elements indicators®
components
Domestic Market Contestability 3
Enterprise Environment for B}lsiness Creation 5
ente Conditions Burden of Regulatlo.n. . 6
Labour Market Flexibility 5
Price Distortions 2
Personal and Family Relationships 2
. Social Networks 3
. Social
soci Capital Interpe.rsonal Trust 2
Institutional Trust 6
Civic and Social Participation 4
War and Civil Conflict 4
Terrorism 4
safe Safety gnd Politically Related Terror and Violence 6
Security - -
Violent Crime 4
Property Crime 3
Agency 8
Freedom of Assembly and Association 3
Personal Freedom of Speech and Access to
pers Freedom | Information 6
Absence of Legal Discrimination 7
Social Tolerance 3
Executive Constraints 5
Political Accountability 4
Rule of Law 4
gove Governance Government Integrity 6
Government Effectiveness 7
Regulatory Quality 4
Property Rights 6
Investment | Investor Protection 5
inve Environmen | Contract Enforcement 4
t Financing Ecosystem 7
Restrictions on International Investment 6
Communications 4
Market Resources 6
Access and Transport — - !
mark Infrastructur Border Administration 3
e Open Market Scale 4
Import Tariff Barriers 3
Market Distortions 3
Fiscal Sustainability 5
. Macroeconomic Stability 2
Economic — —
econ . Productivity and Competitiveness 4
Quality -
Dynamism 3
Labour Force Engagement 5
Material Resources 7
livi Liv.ir'lg Nutrition 4
Conditions | Basic Services 5
Shelter 4
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Variables —
PI
components

Abbreviatio
n

Number of

Elements indicators*

Connectedness

Protection from Harm

Behavioural Risk Factors

Preventative Interventions

Care Systems

heal Health

Mental Health

Physical Health

Longevity

Pre-Primary Education

Primary Education

educ Education | Secondary Education

Tertiary Education

Adult Skills

Emissions

Natural Exposure to Air Pollution

envi Environmen | Forest, Land and Soil

t Freshwater

Preservation Efforts

N[ [WIWWnNInNWERW=N O W[I[N[W|R|

Note: *Individual value and rank see The Legatum Institute (2020b)

Source: authors by The Legatum Institute (2020b)

In the frame of dependent variable Enterprise Conditions, the following pillars have been
researched: Domestic Market Contestability, Environment for Business Creation, Burden of
Regulation, Labour Market Flexibility and Price Distortions. The value of Social Capital was
affected by the rankings of Personal and Family Relationships, Social Networks, Interpersonal
Trust, Institutional Trust and Civic and Social Participation.

Table 3: Elements and indicators of Enterprise Conditions pillar

Domestic Market Contestability

Market-based competition

Anti-monopoly policy

Extent of market dominance

Environment for Business Creation

Private companies are protected and permitted

Ease of starting a business

State of cluster development

Labour skill a business constraint

Availability of skilled workers

Burden of Regulation

Burden of government regulation

Time spent complying with regulations

Number of tax payments

Time spent filing taxes

Burden of obtaining a building permit

Building quality control index

Labour Market Flexibility

Cooperation in labour-employer relations

Flexibility of hiring practices

Redundancy costs
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Flexibility of employment contracts

Flexibility of wage determination

Distortive effect of taxes and subsidies

Price Distortions Energy subsidies
Source: authors according to The Legatum Institute (2020b)

4.2. Methods

The primary goal of bivariate correlation analysis is to check how the set of independent
variables correlates with the Enterprise Conditions. The aim is also to determine whether there
is an interrelation between Enterprise Conditions and Social Capital pillar or other variables are
more and/or significantly more interrelated to Enterprise Conditions pillar variable.

The relationship between independent and Enterprise Conditions are examined using multiple
regression.

The formulas for the multiple regressions can be expressed as:

ente= a +f1soci + frsafetfspers + fagove + fsinve+ femark+ frecon + fslivi + foheal
+p1oeduc +f11envi + e

where Enterprise Conditions dependent variable, and others are independent variables, e is the
error term involved in using the linear model to predict the value of Y, a is the intercept of the
slope, and /3 is the coefficient of the independent variable (Kamki, 2016).

The first multiple regression model in Table 4 includes three independent variables: Economic
Quality, Market Access and Infrastructure and Investment Environment, variables most
commonly considered directly related to entrepreneurship in the frame of Open Economy
domain. Sources and weights of each indicator are contained within The Legatum Institute,
(2020a, 24-39). Model 2 in the table adds four new variables: Living Conditions, Health,
Education and Natural Environment, compounding the Empowered People domain. Sources
and weights of each indicator of the Empowered people domain are contained within The
Legatum Institute, (2020a, 40-52). Model 3 adds additional four new variables: Safety and
Security, Personal Freedom, Governance and Social Capital, seen as the societal, political and
cultural surrounding. Sources and weights of each indicator of the Empowered people domain
are contained within The Legatum Institute, (2020a, 11-23).

5. Results and discussion

EU countries are relatively homogenous, standard deviations of all variables are within the
boundaries of expected. No one standard deviation is greater than the mean value.

The correlation matrix reveals that all the variables are significant at a 1% level. The correlation
coefficient between some variables is greater than 0.8, which might be a sign of multi-
collinearity between independent variables. Multi-collinearity is expected in the relation
between overall PI and pillars due to individual PI results and is eliminated by investigating the
relationship between the independent variables and the dependent variable Enterprise
Conditions using multiple regressions. Enterprise Conditions are very strongly related to PI
index (» = 0.93), Governance (» = 0.92), Market Access and Infrastructure (» = 0.87), Social
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Capital (r = 0.83), Living Conditions (» = 0.83), Investment Environment (» = 0.84), Education
(r=0.79) and Economic Quality (r = 0.64).

Table 4 presents the result from the multiple regression on the three models outlined above.
The overall fit of the models measured by the Adjusted R? is very high. It ranges between 0.82
and 0.90. In other words, it seems that the models explain much of the variance in the dependent
variable.

Table 4: Results of hierarchical multiple linear regression

Dependent variable:
“Enterprise Conditions’
(D (2) (3)
Investment Environment 0.492° 0.479°" -0.019
(0.060) (0.060) (0.061)
Market Access and Infrastructure 0.706"" 0.342° 0.431"
(0.047) (0.074) (0.060)
Economic Quality 0.019 0.012 0.036
(0.040) (0.039) (0.034)
Living Conditions 0.164 -0.158
(0.110) (0.099)
Health 0.138 0.165"
(0.091) (0.082)
Education 0.440°" 0.1917
(0.063) (0.054)
Natural Environment -0.068" -0.049"
(0.031) (0.026)
Safety and Security -0.253"
(0.047)
Personal Freedom -0.057
(0.047)
Governance 0.526™"
(0.047)
Social Capital 0.100"
(0.028)
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Dependent variable:
“Enterprise Conditions’

Constant -17.245™ -45.289™" 8.668

(2.129) (5.080) (6.057)
Observations 378 378 378
R? 0.822 0.849 0.902
Adjusted R? 0.821 0.846 0.900
Note: p<0.1, *p <0.05, **p<0.01

Source: Authors

The results from the first model suggest that Market Access and Infrastructure, 0.706, strong
and positively affect Enterprise Conditions (p < 0.01). This result is expected because market
access and infrastructure is considered highly related to the Investments Environment.
Investment Environment influence is statistically relevant (p < 0.01) with a slightly lower
influence towards Enterprise Conditions 0.492. Both results are following Mervar (1999)
survey results. Surprisingly, Economic Quality is insignificant and does not affect the
Enterprise Conditions in the EU-27.

The results in Model 2, which includes Living Conditions, Health, Education and Natural
Environment, show that the effect of independent variables from the first model is slightly
smaller, and Economic Quality remains without statistical significance. Out of four newly
added variables, only two are statistically significant (p<0,01), Natural Environment (-0.068)
and Education (0.440). As expected the level of education significantly improves Enterprise
Conditions, following Romer (1993) and Mervar (1999).

The third model is the strongest model in regard to Adjusted R squared. It comprises additional
four new variables grouped under the Inclusive Societies domain. Out of newly added variables,
Safety and Security, Governance and Social Capital are statistically significant (p<0,01).
Interestingly, Safety and Security is negatively related (-0.253) to the Enterprise Conditions in
accordance to Pinazo-Dallenbach, P., Roig-Tierno, N. & Mas-TurAre, A. (2015) Moreover,
and Social Capital (0.100) is positively related to the Enterprise Conditions, partially in
accordance to Putnam et al. (1993), Fukuyama (1995), Peir6-Palomino and Tortosa-Ausina
(2012), Radman-Funari¢ (2013), Borozan and Radman-Funari¢ (2016), Radman-Funari¢
(2018), as the majority of research is based solely on social trust or the results differ in
individual elements (variables) of social capital.

Governance are positively related to the Enterprise Conditions (0.526) in accordance Hardin
(1982) and Knack & Keefer (1997) proving more reliable and efficient state institutions leads
to greater mutual trust and respect for norms which creates a more favourable entrepreneurial
environment.

Market Access and Infrastructure variable remains statistically significant and positively related
(0.431) to the Enterprise Conditions. Adding a third group of independent variables Investment
Environment loses its influence towards Enterprise Conditions taken over by the added
variables showing how Governance contributes positively while Safety and Security contribute
negatively towards Enterprise conditions. Suddenly, Health becomes statistically significant at
5% level and it is positively related to Enterprise Conditions, although this relation is not strong.
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6. Conclusion

Prosperity goes beyond material pleasures and transcends material concerns. It resides in the
quality of our lives and the health and happiness of our families. It is present in the strength of
our relationships and our trust in the community. It is evidenced by our satisfaction at work and
our sense of shared meaning and purpose. It hangs on our potential to participate fully in the
life of society. Prosperity consists in our ability to flourish as human beings — within the
ecological limits of our finite planet. The challenge for our society is to create the conditions
under which this is possible. It is the most urgent task of our times and our generation.

The results of the study presented show Croatia scores lowest on Enterprise Conditions and
Social Capital in LPI. Further analysis through three model approach has shown that Market
Access and Infrastructure strong and positively affect Enterprise Conditions. Living
Conditions, Health, Education and Natural Environment, show that the effect of independent
variables from the first model is slightly smaller, and Economic Quality remains without
statistical significance. Out of four newly added variables, only two are statistically significant
Natural Environment and Education. The level of education significantly improves while Safety
and Security are negatively related to the Enterprise Conditions. Social Capital and Governance,
as well as Market Access and Infrastructure, are positively related while Safety and Security
contribute negatively towards Enterprise Conditions.

Study limitations oblige us to declare how results show no interconnection between Enterprise
conditions and Economic quality including GDP growth. Future research call upon research
towards the relationship between Enterprise Conditions and all elements of Economic quality
to discover which of the specific element is not interrelated to Enterprise conditions and which
one has got the strongest connection. Furthermore, the analysis would improve due to the
separate elements and indicator analysis in social capital towards Enterprise Conditions
influence, a task for future research.

Since it is expected for all positive results to be closely bonded with conditions of
entrepreneurship development it is necessary to select those variables that are not statistically
relevant towards Enterprise conditions from the present analysis and closely check which of the
variables included in the model disturb the results expected.
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Appendix 2: The domains, pillars and elements of The Legatum Prosperity index
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Source: The Legatum prosperity index (2020): Measuring prosperity, pp. 4
https://docs.prosperity.com/4116/0586/8547/Measuring_Prosperity.pdf (accessed 10 January 2021)
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ETHICS IN INTERNATIONAL MARKETING

ABSTRACT

Over the past 20 years, ethics as a discipline has become increasingly important for
international business organisations. An increasing number of companies build their strategies
on ethical principles and corporate social responsibility. Thus, ethics and corporate social
responsibility are no longer purely business concepts; moreover, they represent a necessity for
companies that need to implement them in policies and strategies if they want to go
internationally. This paper emphasises the importance of ethics in companies marketing
activities. This paper aims to show the international environment's ethical and unethical
practices related to the international marketing mix. This article's scientific methods are the
method of description, analysis, synthesis, induction, deduction, classification, and
comparison. The paper presents positive and negative examples of ethical business practice.
Ethical companies include the environmental issue and human health in their activities.
Unethical companies caused material damage not only to their business activities but to human
health overall. Ethical and moral values define good and bad behaviour in the business world.
Business success and profit-making are in the very essence of any business, but such success
can also be achieved through permeated business activities based on ethical values and
principles. Ethical behaviour needs to be implemented through company culture and overall
business practices.

Keywords: International Marketing, Ethics, Corporate Social Responsibility.

1. Introduction

Marketing plays a significant role in the business of any company. Marketing experts create
communication and interaction with customers and all other stakeholders, thus creating the
preconditions for successful product market placement. Ethics as a discipline is becoming
increasingly recognised by the public, and during past decades its importance is growing in
business organisations. An increasing number of companies build their business strategies on
ethical chiefs and socially responsible business because this is what all stakeholders expect
from them. On the other side, there are still business that are criticized because of their negative
ethical lines according to product liability, personal selling tactics, false or misleading
advertising, product dumping, price gouging, marketing to low-income consumers, foreign



