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FOREWORD

This book contains the full text of papers and posters presented at the International Conference on Education
and New Developments (END 2019), organized by the World Institute for Advanced Research and Science
(WIARS).

Education, in our contemporary world, is a right since we are born. Every experience has a formative effect
on the constitution of the human being, in the way one thinks, feels and acts. One of the most important
contributions resides in what and how we learn through the improvement of educational processes, both in
formal and informal settings. The International Conference seeks to provide some answers and explore the
processes, actions, challenges and outcomes of learning, teaching and human development. The goal is to
offer a worldwide connection between teachers, students, researchers and lecturers, from a wide range of
academic fields, interested in exploring and giving their contribution in educational issues. We take pride
in having been able to connect and bring together academics, scholars, practitioners and others interested
in a field that is fertile in new perspectives, ideas and knowledge.

We counted on an extensive variety of contributors and presenters, which can supplement our view of the
human essence and behavior, showing the impact of their different personal, academic and cultural
experiences. This is, certainly, one of the reasons we have many nationalities and cultures represented,
inspiring multi-disciplinary collaborative links, fomenting intellectual encounter and development.

END 2019 received 547 submissions, from more than 50 different countries, reviewed by a double-blind
process. Submissions were prepared to take form of Oral Presentations, Posters, Virtual Presentations and
Workshops. The conference accepted for presentation 135 submissions (25% acceptance rate), from which,
114 submissions are published in full text in these volumes. The conference also includes a keynote
presentation from an internationally distinguished researcher, Prof. Dr. Denise Whitelock, Professor of
Technology Enhanced Assessment and Learning, Institute of Educational Technology, The Open
University, UK, to whom we express our most gratitude.

This conference addressed different categories inside the Education area and papers are expected to fit
broadly into one of the named themes and sub-themes. To develop the conference program, we have chosen
four main broad-ranging categories, which also covers different interest areas:

* In TEACHERS AND STUDENTS: Teachers and Staff training and education; Educational
quality and standards; Curriculum and Pedagogy; Vocational education and Counseling;
Ubiquitous and lifelong learning; Training programs and professional guidance; Teaching and
learning relationship; Student affairs (learning, experiences and diversity; Extra-curricular
activities; Assessment and measurements in Education.

* In PROJECTS AND TRENDS: Pedagogic innovations; Challenges and transformations in
Education; Technology in teaching and learning; Distance Education and eLearning; Global and
sustainable developments for Education; New learning and teaching models; Multicultural and
(inter)cultural communications; Inclusive and Special Education; Rural and indigenous Education;
Educational projects.

* In TEACHING AND LEARNING: Critical Thinking; Educational foundations; Research and
development methodologies; Early childhood and Primary Education; Secondary Education;
Higher Education; Science and technology Education; Literacy, languages and Linguistics
(TESL/TEFL); Health Education; Religious Education; Sports Education.

* In ORGANIZATIONAL ISSUES: Educational policy and leadership; Human Resources
development; Educational environment; Business, Administration, and Management in Education;
Economics in Education; Institutional accreditations and rankings; International Education and
Exchange programs; Equity, social justice and social change; Ethics and values; Organizational
learning and change, Corporate Education.



This is the Volume II of the book Education and New Developments 2019 and it contains the results of the
research and developments conducted by authors who focused on what they are passionate about: to
promote growth in research methods intimately related to teaching, learning and applications in Education
nowadays. It includes an extensive variety of contributors and presenters, who will extend our view in
exploring and giving their contribution in educational issues, by sharing with us their different personal,
academic and cultural experiences.

This second volume focus in the main areas of TEACHING AND LEARNING and ORGANIZATIONAL
ISSUES.

We would like to express thanks to all the authors and participants, the members of the academic scientific

committee, and of course, to our organizing and administration team for making and putting
this conference together.

Hoping to continue the collaboration in the future.

Respectfully,

Mafalda Carmo
World Institute for Advanced Research and Science (WIARS), Portugal
Conference and Program Chair

Porto, Portugal, 22 - 24 June, 2019
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KEYNOTE LECTURE

ASSESSMENT FOR LEARNING: WHERE ARE WE ON THE DIGITAL
ASSESSMENT SPECTRUM?

Prof. Dr. Denise Whitelock
(B.Sc. M.Ed Ph.D)
Professor of Technology Enhanced Assessment and Learning, Institute of Educational Technology,
The Open University (United Kingdom)

Abstract

Digital assessment is an evolving construct used in education to enrich, inform and complement the
teaching process. Using automatic feedback however has been under-utilised and under-valued throughout
the assessment process. This presentation will take you through a number of projects which have automated
some aspects of assessment.

Those selected from my own research have a strong conceptual underpinning, for instance Dweck’s work
to develop Open Comment which provided feedback to Arts students. With Open Mentor, I used Bale’s
work on interactive categories to help tutors develop effective and supportive feedback. SafeSea, on the
other hand, allows students to trial essay writing before taking the sometimes daunting step of submitting
their first essay, using analysis based on Pask’s conversational framework.

This presentation will discuss the issues raised by teachers and students in this arena. It will provide
examples of how their concerns are currently being addressed by both researchers and software developers
in order to support educator feedback to students. Finally, the issue of potential disruptors will be raised
which moves us into the realm of crystal ball gazing.

Biography

Professor Denise Whitelock has over twenty years experience in designing, researching and evaluating
online and computer-based learning in Higher Education. She is a Professor of Technology Enhanced
Assessment and Learning in the Open University’s Institute of Educational Technology. She is currently
leading the UK’s contribution to the Adaptive Trust e-Assessment System for Learning (TeSLA)
http://tesla-project.eu/project. She has just completed directing the CODUR
http://in3.uoc.edu/opencms_in3/opencms/webs/projectes/codur/en/index.html and SAFeSEA
http://www.open.ac.uk/researchprojects/safesea/ projects. The aim of this latter research was to provide an
effective automated interactive feedback system that yields an acceptable level of support for university
students writing essays in a distance or e-learning context. Her work has received international recognition
as she holds visiting chairs at the Autonoma University, Barcelona and the British University in Dubai.

Website: https://iet.open.ac.uk/profiles/denise.whitelock
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Abstract

Social dialogue is the cornerstone of European social policy and helps create decent working conditions
for all workers and workers, improving work legislation and developing social partnership as a tool to
achieve all common goals such as job creation, improved living standards and economic growth. Bipartite
social dialogue is a dialogue directly between social partners (appropriate level of associations of
employers and trade unions) as well as negotiations held within its framework. It needs to be emphasized
that in Croatia, as a new democracy with relatively short tradition of social dialogue, social dialogue is
not only collective bargaining but it also comprises dialogue and negotiations. Although Croatian
legislation guarantees protection of workers’ rights, in practice, however, many of them are violated on a
daily basis. The research is also focused on the analysis of the EU funds available to finance projects in
the area of social dialogue development. The research was conducted in the form of a survey to analyze
employee satisfaction with the public sector on their rights and work obligations. The aim of the research
is to improve the quality of social dialogue through the development and strengthening of administrative
and professional capacities of social partners at international, national, regional, local and sectoral level.

Keywords: EU funds, social dialogue, worker’s rights, social partners.

1. Introduction

The idea of social partnership gained its clear, recognizable institutional profile at the end of the
19th century, when in Germany, legislative reforms were defined to provide workers with certain risks,
such as age, illness, accidents at work. Partnership is historically the most obviously related to the
development of a social-market economy and the principles of subsidiarity. Such an understanding of the
social partnership is also built on the foundations of the European Union. At European level social
dialogue is an integral part of the acquis communitarian on the basis of Articles 138 and 139 of the Treaty
establishing the European Community. In the later period, it is important to note that Jaques Delors,
European Commission President, in 1985 defined the role of social partners at European level, which was
recognized and successfully strengthened by the Maastricht and Amsterdam Agreements. From the
experience of the European Union, it can be concluded that the idea of social partnership has undergone
great development, especially in the nineties of the last century, since social partners have since gained
wide scope for participation in the consultation process, and social and civil dialogue have become the
foundation of good governance in the European Union. The term "partnership" emphasizes one important
component of the relationship: understanding and appreciation.

Strong social partners and a good social dialogue can play an important role in the economic and
social development process in a country, as evidenced by examples from various countries. A good social
dialogue results in fewer strikes, improved protection of employees, greater employee satisfaction,
increased employment and higher labor productivity. In many Western democracies, social dialogue has
made an important contribution to growth and continued prosperity. However, it is important that
employers, unions and government are constantly aware of their mutual dependency on the further
development of society. (Nieuwsma & Boorsm, 2017)

There are three principles that social dialogue contributes to the achievement of social and
economic development objectives: inclusiveness, democratic ownership and accountability. Social
dialogue promotes inclusiveness, with representative and independent workers’ and employers’
organisations, alongside governments, seeking solutions to issues of common concern. As representative
organisations, the social partners bring together the points of view of a multitude of employees and
employers. In the case of the trade unions, this is further reinforced by their democratic structures and
elected leadership. In developing countries, there are also indications that informal workers and their
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organisations are increasingly being represented in social dialogue structures through trade union
representation. In academic literature, this is described as providing voice to key stakeholders by offering
channels for participation in decision-making processes. Social dialogue has been found to be capable of
resolving collective action problems in the area of decent work and beyond. Similarly, social dialogue can
set common standards or wage levels in a region or sector, thus to some degree removing these elements
from competition and accordingly reducing the likelihood of a downward spiral in labour and
environmental conditions. Social dialogue, through its inherent processes of information-sharing,
consultation, negotiation and joint decision-making, allows the social partners to share their views on and
influence the policies or measures that affect them. These are important ingredients of democracy and can
improve the prospect of democratic ownership and the effective implementation of such policies or
measures by the public authorities and the social partners. In addition, social dialogue offers a number of
opportunities to strengthen transparency and accountability among the various actors involved. (HIVA
Research Institute for Work and Society, 2017)

2. Advantages of EU funds in social dialogue development in Croatia

The social dialogue is not deeply enrooted within the Croatian society, similar to other former
socialist countries. The first steps towards creating institutional and political framework for social
dialogue in the country was taken in 1994 with the establishment of the national Economic and Social
Council and identifying its competences. Over the next several years, the functioning of the social
dialogue was rather limited and reduced to a rather formal and declaratory action. After the parliamentary
elections in 2000 the new Government had restored tripartite dialogue at the national level and launched
new framework for the development of the social dialogue. Croatia has ratified a number of International
Labour Organization (ILO) Conventions and the European Social Charter. Institutional basis for the social
dialogue in Croatia is comprised of the Economic and Social Council (ESC) and the Government Office
for Social Partnership. The Croatian Economic and Social Council (ESC) is a forum in which key social
partners (high representatives of the Government, employers’ associations and trade unions) discuss and
negotiate important decisions on key economic and social issues. The Economic and Social Council has
commissions for the following topics: wage policy and the tax system, employment and social policy,
collective bargaining, privatization, education and labour market, legislation, regulation implementation
and legal protection, international relations and accession, national budget, pension and health care, and
alternative resolution of labour disputes. The ESC can suggest discussing any legislative proposal from
the Government before it enters into parliamentary procedure. In majority of cases, such suggestions are
accepted. Each social partner has the right to a one vote in ECS and its bodies. Members of ESC can also
give a separate opinion but this opinion is not visible when a particular legislative proposal enters into a
parliamentary procedure. Similar to other CEE countries, tripartite social dialogue at national level in
Croatia is quite developed, unlike bipartite dialogue which is still facing many difficulties. Collective
agreements have covered almost all employees in the public sector, as well as in the most of the
state-owned companies. Capacities of trade unions are not fully prepared to participate in the sector
dialogue and, consequently, sometimes there is a lack of initiative for such dialogue on their part.
Furthermore, there is a lack of a tradition of social dialogue in general and unwillingness of private sector
to accept trade unions as partners, particularly in collective bargaining. Number of collective agreements
in private sector is notably lower than in the public sector. (Samardzija, 2008)

Graphic 1. Benefits from developing social dialogue.
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Source: DECP, 2017
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It is crucial to develop social dialogue in the European Union as well as in Croatia. There are
many benefits for employers, employees and government. Employers have benefit from social dialogue,
because countries with a good social dialogue generally have fewer strikes. The business and investment
climate are also better than elsewhere. Another benefit for employers is that industrial peace improves
their competitive position and productivity. Working together with the unions also results in employers'
organisations having more influence in government policy and in politics. If employers and unions agree
on a socio-economic topic, then it is hard for politicians to take a very different stance. Similarly, unions
are also able to exercise greater influence on government and parliament thanks to social dialogue.
Structural consultations with employers generally result in lower unemployment figures and a smaller
income disparity in society. For individual employees, social dialogue often results in a broader range in
the employment package and improved employment conditions. In fully-fledged democracies, the
government together with parliament has the final say. Nevertheless, the government leaves certain
aspects of employ meant relationships and employment conditions to the employers and the unions. The
benefit for the government is that this results in greater acceptance of the solution that is eventually
proposed. This in turn increases the likelihood of the envisaged results actually being achieved.
(Nieuwsma & Boorsm, 2017)

In the past several years, social dialogue in Croatia has encountered some difficulties, partly due
to accelerated legislative activities for the Croatian accession to the European Union, and partly due to the
negative impact of the economic and social crisis that led to measures being taken without properly
consulting social partners. Furthermore, although the local (county-level) economic and social councils
were established, many of them are not functional. For that reason, improving social dialogue,
particularly tripartite dialogue structures and practices were defined as project's main long-term goal.
There is possibility to develop social dialogue in Croatia through financing innovative projects in the field
of social dialogue by EU funds. Funding through the Social Fund entitled "Boosting Social Dialogue" is a
good way to do a step forward. The goal of tender is to improve the quality of social dialogue through the
development and strengthening of administrative and professional capacities of social partners at
international, national, regional, local and sectoral levels. Potential applicants are social partners: trade
unions, higher-level union associations, employers 'associations, higher-level employers' associations,
local and regional self-government unit and Development Agencies. The projects are also financed in
100% of the amount by the European Union. Acceptable activities are: project management and
administration, strengthening sectoral social dialogue and sectoral social councils, empowering the
professional, analytical and advocacy capacities of social partners, analysis, research and monitoring of
social dialogue, strengthening the capacities of Croatian social partners through international
co-operation, participation in international social partnerships, at EU and global level, and international
forms of employee participation, promotion and visibility (European Social Fund, 2017)

3. Research and results

A survey was conducted through a survey questionnaire. The respondents were 125 employees
of 47 different employers. The survey explored employee satisfaction at the workplace as well as
respecting the rights and obligations of employees.

Graphic 2. The level of discrimination at the workplace.
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As we can see there is a very high level of discrimination of the workers in Croatia, 85 of
responders indicated high level and 27 on medium level of discrimination while only 13 responders think
opposite.

Graphic 3. The level of mobbing at working place.
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As we can see there is a very high level of discrimination of the mobbing in Croatia, 49 of
responders indicated high level and 51 on medium level of mobbing while only 25 responders think
opposite.

Graphic 4. Overtime without payment.
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As we can see there is a big problem of overtime working hours. Employees usually
(42 responders) and sometimes (78 responders) work overtime but not get payed for that.

Graphic 5. Working environment and conditions.
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As we can see there is a very low level of working conditions in Croatian firms (72 responders)
while only 23 responders are happy with the working conditions.

Graphic 6. The level of stimulation for good work.
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As we can see there is a very low level of stimulation for good work in Croatian firms. From 125
responders almost every single of them (112 responders) didn’t get any kind of stimulation for their good
work, while only 2 of them have some different experience.

4. Conclusion

Social dialogue is the key to the success of every enterprise, but also the country where the
company is located. Communication, positive synergy and common co-operation are necessary to be
happy with employees on the one hand and employers on the other. The conducted survey showed great
dissatisfaction with employees with discrimination at the workplace, daily mobbing, overtime without
pay, working environment and working conditions as well as job de-mining. These are the areas in which
the country's considerable efforts must be made to preserve the dignity of the workers. It is important to
put emphasis on bipartite and tripartite social dialogue. Bipartite dialogue is dialogue between employers'
organisations and workers' organisations and it refers to the discussions, consultations, negotiations and
joint actions involving the two sides of industry. Tripartite social dialogue involves the governmental
institutions as well as the social partners. The economic crisis represents a serious challenge for dialogue
between workers' representatives and employers and government representatives. Government reforms
have not always been accompanied by effective social dialogue, which has led to increasingly conflicting
relations in the industry. Participation of workers' representatives and employers or social partners in
government reforms is important because solutions achieved through social dialogue tend to wider
acceptance in society and it is easier to implement decisions made in practice and thus less conflict.
Contracts involving social partners ensure long-term sustainability of economic and social reforms.
Well-structured social dialogue can effectively contribute to Europe's economic sustainability. Despite the
poor results of research and employee dissatisfaction, a better shift is visible. In particular, this shift is
visible in terms of financing projects in the area of social dialogue through funds from EU funds. Such
projects are the only ones that can encourage all stakeholders of social dialogue to cooperate.
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